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Al at My Age?

Older adults, like people in other age groups, can benefit from artificial
intelligence tools but also must be aware of the risks that Al can pose in their

personal and work lives.

BY JAMES PEARSON

If you've read any of my articles, you know I often
say, “Ilove living in the future.” Many things
that were once science fiction are now everyday
realities. We carry powerful tools in our pockets;
my phone is more capable than the room-sized
computers of the past. Video calls and instant
information are commonplace, and the advents
of artificial intelligence (AI) and advanced robot-
ics promise endless new possibilities.

As in the sci-fi movies and books I grew up
with, we can finally communicate verbally
with Al agents and even virtual companions.
Further, my Al companion, usually Copilot, re-
sponds to me in a human voice, often showing
interest in and contributing emotional depth to
the conversation.

However, I'm also nearing my sixties, and as
I age, I find technology more frustrating and
moving faster than I can keep pace with. It's a
common joke among my IT peers of a similar
age that we can’t keep up like we used to and
that IT is becoming a younger person’s game. Al
is accelerating that trend.

Further, after over 35 years in this industry,
I've learned that promises and reality often
diverge. For years, we've been told computers
would be simple and easy to use; yet given that
I'still have a job and an IT business, that’s not
entirely true. We continue to guide clients in
navigating technology and new technologies.
And, learning curves — especially for those of
us in the “senior” bracket — don’t seem to have
flattened much.

In balancing my interest and desire for
simple, easy technology that moves us in a new
direction with a healthy fear of how Al might
goawry, 1 did a little digging and found that I'm
not alone among older adults in ambivalence
about this amazing new technology.

How Older Adults Are Using Al
Surprisingly, many people age 50 years old and

older use Al daily in some way. As many as 50%
of people reported using Al technology you can
speak to or type into (such as Alexa, Gemini,
or ChatGPT). Further, using Al to power health
monitoring and to collect general information
has become part of this use.

In many ways, older Americans are finding
that Al helps them increase independence and
security. In the same study, a whopping 96%
of older adults who used Al-powered home
security devices and systems, and as many as
80% who used Al-powered voice assistants,
reported that these led to greater feelings of
safety and independence in their homes. And
many regard Al as a way to improve health,
enhance security, simplify communication, and
monitor well-being through devices such as Al-
powered wearable monitors.!
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Al and Health Care

Al has quickly become part of nearly
every industry, including health care.
Benefits of increased Al use in health
care include better monitoring and
greater mobility for people with dis-
abilities. For example, there are now
robotic limbs with manipulable fingers
— something that seemed like science
fiction when I grew up. Neuralink,

a company founded by Elon Musk,
develops implantable brain-computer
interfaces. These are being promoted
with promises that they can help people
with a range of neurological and physi-
cal disabilities and that they can extend
life and improve the quality of life for
people of all ages.?

Many people hope that Al will help
discover new secrets, cures, and solu-
tions previously out of reach. For exam-
ple, some people are optimistic that Al
might help extend human life through
advancements in longevity research.
Inthe past, it could take years or even
decades to determine the effectiveness
of a new treatment. Today, digital twins
— Al-powered virtual models of indi-
viduals — can simulate and predict the
aging process and the effects of various
treatments. By running these simula-
tions with personalized data, the effects
of potential therapies can be observed
almost instantly.?

In the senior-living industry, an
increasing number of facilities are
embracing Al, not only in administrative
tasks but also for a range of applications
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for residents. For instance, Al is being
used for fall detection, with devices
such as ElliQ providing companionship
and assistance. Additionally, Al sup-
ports daily activities such as research,
photo organization, and meal planning.*

Al and Loneliness
Loneliness and depression, whether
due to health issues, lack of family, or
isolation, affect as many as one-third of
people between the ages of 50 and 80.

A growing number of Al chatbots,
many of them “spicy” in nature, ad-
vertise themselves as virtual compan-
ions available to chat about anything,
nonjudgmentally, at any time of day or
night, at a lower cost than a therapist.
This accessibility is something that even
aclose friend can’t always match. But
can these types of applications help al-
leviate loneliness in older adults?®

In some ways, yes. ElliQ,° a virtual
companion aimed at older adults that
works much like an Alexa device, is a
constant companion that can do things
such as provide medication reminders,
monitor health, “listen” and “talk” to
the human owner, and play games with
the human owner.”

However, using an Al companion as
a therapist presents challenges. There
have been several cases, including that
of a 14-year-old boy, in which individu-
als have died by suicide after interac-
tions with, and at the prompting of, Al
companions. As a result, many states are
introducing laws regulating the use of Al
as therapy and requiring clear disclosure
that these Al tools are not licensed pro-
fessionals or real humans. Still, there is
much progress to be made in this area.?

Some people with social anxiety
turn to Al; when people are already
withdrawn or have social anxiety, the
Al chatbots can worsen the symptoms.
A major criticism is that Al lacks the
emotional understanding of a human
being or a trained therapist and can
miss important cues.’

So, while Al companions have some
potential to improve quality of life

and alleviate some loneliness for older
adults, they are not without risks or
issues. And, not everyone is ready to
retire yet. So, what does Al mean for
people still in the workforce?

Employed Older Adults and Al

Al serves as a powerful productivity
booster for people who are employed,
helping them stay efficient and competi-
tive while reducing costs. Companies
like Base44 are developing solutions
that empower everyday users to create
software applications without coding.
Tasks such as document review, format-
ting, and even complex calculations —
which once required knowledge of Excel
formulas — can now be accomplished
simply by making a conversational
request to Copilot, which then manipu-
lates the data and provides the results.!
According to the American Bar
Association’s Legal Industry Report 2025,
37% of lawyers have adopted Al tools for
personal (nonwork) uses, but within law
firms, the rate of adoption is only 21-24%,
with the highest adoption rate when
the Al is part of existing software that
already tightly integrates Al features."
Yet, despite all the positives of Al and
related tools, there is a healthy amount
of fear and concern, even among those of
us already using Al in our everyday work
and personal lives. In addition to fears
about misusing Al or trusting its output
without verification, security concerns
are top of mind among IT professionals
and most attorneys I talk with.

Al Scams and Older Adults

Al-generated deepfake videos and audio
recordings are now so convincing that
distinguishing them from reality is a
major challenge, especially for detecting
fraud. In previous articles and presenta-
tions, I've discussed scams that have
cost victims hundreds of thousands of
dollars — cases in which people believed
they were communicating with trusted
contacts, business associates, or friends
or even claimed to hear the voice of a
loved one in distress.
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One tactic, according to the FBI,
involves taking photos and videos from
social media and processing them with
Al to create deepfake “proof of life”
images. The scammers pretend they
have kidnapped someone and send
these altered photos to the family while
demanding a ransom.?

Although the underlying strategies
scammers are using are the same as
always — using fear and urgency to
hook a victim and then looking for some
financial payoff — the use of generative
Al to create deepfake voices and visuals
makes detecting these scams harder
than I've ever seen in my career.

In one classic scheme, known as
the grandparent scam, scammers use
deepfake voice technology to mimic
a grandchild’s voice, calling in a panic
about car trouble, overdue rent, or some
other urgent expense. The caller often
will pressure the victim to send money
online or buy gift cards to “help.”

There are other financial scams.
Someone calls, claiming to be from a
bank or an investment firm, and insists
the call recipient’s account is com-
promised. The caller asks for the call
recipient’s password or other sensitive
information. Similarly, callers pretend

to be from agencies such as the Social
Security Administration (SSA) or the IRS,
threatening to cut off the call recipient’s
benefits or to launch an “investigation”
unless the call recipient pays back taxes.
The goal of such callers is to commit
identity theft. (And by the way, neither
the IRS nor the SSA will ever call out
of the blue — legitimate requests from
these agencies always come by mail.)
Tech support scams remain among the
most effective. A computer user receives
an email warning or pop-up that the
user’s computer has been hacked, along
with a helpful link to “fix” it. Click that,
and the user has just handed the scam-
mer remote access to the user’s system.
And don’t forget romance scams.
Fraudsters set up fake profiles — often
with Al-generated photos — on dat-
ing sites or social media. They build
trust over time, then invent emergen-
cies and ask for money to cover visas,
medical bills, or travel expenses, usually
requesting that the funds be wired over-
seas. Given the increase in loneliness in
people of all ages and the fact that older
adults are turning to dating apps, these
types of scams are long game, designed
to earn the target’s trust over an ex-
tended period for financial gain."
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Conclusion

Al is transforming the daily realities of
older Americans, influencing how they
work, connect with others, and man-
age their health and personal needs.
The promise of greater independence,
improved access to information, and
enhanced convenience is real — yet so
are the risks. From scams targeting
older adults with sophisticated technol-
ogy to concerns about privacy and the
reliability of digital companions, these
challenges underscore the need for
awareness and caution.

As Al becomes more woven into the
fabric of life for older adults, thoughtful
adoption is crucial. Whether in the con-
text of empowering people in the work-
force, making senior living communities
safer and more engaging, or helping indi-
viduals remain independent at home,
the benefits of Al will depend on how
wisely it’s used. By staying informed and
proactive, older Americans and their
families can take advantage of the many
opportunities Al offers while guarding
against its potential pitfalls. wi
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