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The Hidden Strength in

Seeking Help

The State Bar of Wisconsin exists to support and assist lawyers, the legal system,
and the public. Don’t hesitate to ask for help.

BY JILL ROTHSTEIN

I attended my first University of Wisconsin
football game last month when the Badgers took
on — and beat — the University of Washington. |
got the full experience: Badger Bash, game-time
snowfall, and, of course, I jumped around. I was
very impressed with the UW. Marching Band.
They were simultaneously exuberant and disci-
plined. And, I noted the leadership of the band’s
drum major. She was amazing at both marching
on the field and at musical direction.

I was a band nerd in high school (and I say
that with great pride and affection). At one
point, I, too, had aspirations of being the drum
major. [ was excellent at drill — I could march
with precision, complete a series of complex
drill commands (double to the left to the right
flank move), and land on a mark 30 yards away
without looking down.

What I could not do, however, was direct the
music well enough to compete for the top spot.
I practiced on my own and watched videos of
other drum majors over and over. What I did
not understand, however, was that I could ask
someone with more experience to help.

It took me until well into my adult life and my
career practicing law to understand that, some-
times, the most courageous, most intelligent
action I can take is to seek the wisdom, support,
and assistance of others. It’s been a revelation.

What I've learned is that, in seeking assistance
from another, I am able to get more than an
answer. | am able to deepen my human connec-
tions. The act of requesting assistance can begin
to build a bond of trust that is mutually benefi-
cial: The asker shows faith in another’s goodwill,
and the helper discovers purpose in being relied
upon. In that exchange, both are strengthened.

This time of year is lovely, overwhelming,
exciting, exhausting, comforting, lonely, busy,
loud, quiet, and joyful — sometimes in turn and
sometimes all at once.

There are several pressures associated with the
waning months of the year that can compound the
chaos of holidays — impending taxes, end-of-year
wrap-up, crazy court calendaring, and clients who
come to us with problems to solve and expect us
to both alleviate their stress and assist them with
their problems — usually immediately.

Practicing law is, on its best days, a welcome
challenge we meet with confidence and knowl-
edge. On some of the less great days, it can be
difficult to manage alone.

Ask us for help. We are here to serve you, to
support you, to connect with you. When you
reach out to us, just say, “I'm with the band.” wr

Direct Services: We Can Help

Wisconsin Lawyers Assistance Program
(WisLAP): Offers confidential well-being
support to the legal community. Staff are
available for consultations, mental health
trainings, and well-being presentations,

and trained volunteers are available for
individualized peer-to-peer support upon
request. wisbar.org/WisLAP; (800) 543-2625

Practice Management Program (Practice 411™):
Assists lawyers in delivering more efficient and
effective legal services and in implementing
systems and controls to reduce risk and
maximize client relations. practicehelp@wisbar.
org; (800) 957-4670

Ethics Advice: Provides guidance and help

in resolving questions regarding Wisconsin’s
Rules of Professional Conduct for Attorneys.
Ethics Counsel: Tim Pierce (tpierce@wisbar.
org) and Sarah Peterson (speterson@wisbar.
org); Ethics Hotline: (608) 229-2017 or (800)
254-9154; Ethics FAQs: https://www.wisbar.org/
formembers/ethics/Pages/FAQ.aspx

Customer Service: Helps members quickly
access information and services, such as answers
to questions about State Bar of Wisconsin
membership, registration for CLE seminars,
ordering State Bar publications, or finding other
State Bar resources. (608) 257-3838; (800) 728-
7788 (nationwide); service@wisbar.org WL
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