Figure 2: Frequency of Application Use

Never Monthly Weekly Daily
Word processing software 6% 1% 3% 91%
Internet access 12% 5% 15% 68%
Email outside firm 18% 12% 20% 50%
Email within firm 61% 4% 5% 31%
Legal research tools: Internet 19% 18% 32% 31%
Legal research tools: CD-ROM 21% 16% 34% 29%
Legal research tools: Online services 52% 15% 18% 16%
Intranet 85% 1% 2% 13%
Scanner for text 48% 27% 20% 5%
Extranet 95% 0% 2% 3%
Voice recognition software 87% 7% 2% 3%
Scanner for images 70% 20% 8% 2%




